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				What other guests say about us…


			

				
				
				
				
				
			
				
			
				
					[image: star rating]  A lovely, pretty, well thought out family run ‘boutique’ hotel. Spotlessly clean and equipped with all facilities to enable a self contained stay if required. Craig was very accommodating when... read more we arrived as we were expecting a first floor room, but our travel agent had not past on the request. He quickly changed our room with no problem. Breakfasts were lovely and cooked to order. Thank you Craig for enhancing our stay in the beautiful Port Douglas				
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					[image: star rating]  We had an enjoyable 5 night stay. Our room was well appointed, clean and well maintained - we had a small kitchen and dining area too; whilst we didn’t cook... read more it was handy to have a fridge. We made use of the free washing machines and dryers located on the upper floor - a lovely touch.



Breakfast was good; the cooked to order dishes were very good indeed and all staff from the waiting staff, room service teams and the gardener were helpful and friendly.



The hotel is in a good location overlooking 4 mile beach and a short stroll to the shops and restaurants.



Our stay was in the low season - yes it was hot and humid but we didn’t have extensive rain. As a consequence many of the shops and restaurants were closed for the season; that being said there was still plenty of choice. We were told that in high season restaurants need to be booked 3 months in advance - we are pleased that we visited when we did.



We had a great trip to the Daintree Rainforest (see separate review).  The Great Barrier Reef is not to be missed  but pick your tour company carefully as some are big operations and other provide a more personal experience - you can find both ends of the spectrum here.				
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					[image: star rating]  Wonderful hotel with very accommodating staff and quite literally in the perfect location in Port Douglas. 



Everything you need is either on your door step here or the... read more hotel staff can book you an efficient and affordable shuttle to wherever you would like to go.



Would definitely return to this lovely boutique hotel.				
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					[image: star rating]  My husband and I stayed here on our honeymoon, for 5 nights in December. 

The good: 

The staff were very friendly (well most of them - there was... read more one miserable waitress one morning, but everyone else was lovely). We were made to feel very welcome and that no request was too much. The staff were all very knowledgeable of the local area and gave great suggestions for walks, day trips and restaurants and were generally very helpful. 

The room was immaculately clean. I had come armed with disinfectant wipes and sanitizer, having become a bit of a germaphobe since COVID-19. However, I did not have to use the disinfectant at all, the room was spotless and surpassed even my extremely high standards.

The breakfasts were delicious! We enjoyed a lovely fresh breakfast every day from the buffet - and sitting by the pool just made it all the better. The only slight issue with the breakfast was one morning my husband chose to pay extra and order the waffles. The waffle was very thin (approx. half a centimetre!). They also put a lot of berries on top which just made it really soggy. (Also my husband is a bit of a fussy eater and doesn't like berries - the menu did not say it came with berries and if it had he wouldn't have ordered it). So that was a bit disappointing, especially as we paid extra for it. After that we stuck to the buffet breakfast and were very happy with that.

The location of the hotel was the best. Literally a 1 minute walk from the beach and only a 5 minute stroll to the town centre.

The coffee machine in the room was the best! I'm not a coffee drinker usually, but it was such coffee I had one every morning! 

We stayed in the Peninsula Suite and the room was fantastic. Spacious and well laid out, with 2 excellent sized balconies. The view from our large balcony overlooked the ocean and was spectacular! 



The bad:

There really isn't much to say here as the hotel and staff were so wonderful. The only bad thing we have to say is that because we arrived on Christmas Eve, the reception, bar and restaurant was closed for 3 nights of our stay, meaning they were only open on our first and last night. We weren't told this when we booked and it was quite disappointing as the hotel wasn't cheap and it was our honeymoon. There was a skeleton member of staff on reception and to attend the buffet breakfast during these days and he was great (his name escapes me now, but he was a great guy - very helpful and great fun).



But the other bad part was that there was no room cleaning service for these 3 days either, which to be honest is pretty bad in an expensive 4.5 star hotel. As we overlooked the beach, the floors and tables / chairs all became covered in sand from the open windows, but there was nothing we could do to clean it. So the place felt a bit grubby after a day or so. Also, the bathroom / sink was getting a bit grubby. Because we only stayed for 5 nights, our room was only cleaned once (on our last night). Also, because there was a kitchen in our room, we were using the kitchen bin for food scraps and that wasn't emptied either. Being in the middle of Summer in the tropics, it obviously needed emptying so we had to take the bins out daily (to the big garbage bin out the back of the hotel). Other people in the hotel were not so thoughtful and left their bing bags full of food in the common area near the lifts - as you can imagine in the middle of Summer it smelled a bit funky after a few days! I know it's not the end of the world, but as I say, when you have paid 4.5 star prices, you expect 4.5 star service, which we did not receive. Our bed linen was also only changed the one time, as well as the bath towels. (Although having said that, the wonderful guy on reception did leave spare towels out in reception one night so we could help ourselves, so that was something).



If it wasn't for the issue with the restaurant / bar being closed and no cleaning of the room for the vast majority of our stay, we would have rated this 5 star. I would recommend staying here - and would stay here again myself. I will just check next time before I book that the room will be cleaned more than once!				
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					[image: star rating]  The hotel is in a great location for main area & beach, staff very friendly and helpful,

our room was very clean and spacious, good breakfast, only issue was over... read more the new year the hotel had a shortage of staff but the manager was very hands on to try

and help.				
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					[image: star rating]  Great staff and hotel. just a shame they couldn’t service rooms for 2 nights out of our 6 during new year. One day is understandable , but not really good... read more enough for a hotel to not deliver room servicing over 2 days during holiday season.				
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					[image: star rating]  Nice facilities but safety and comfort need a little work. Super close to the beach and town, and the staff is all super accommodating. However, because of the extreme humidity,... read more the rooms can be a little stuffy, there's no locks on the slider to stop anyone from walking in off the beach, and don't be surprised if you find an animal visitor or two.				
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					[image: star rating]  Loved it - Start of a 2 month long awaited trip and couldn't have started better.  The facilities in the accommodation excellent and everything you needed for self catering.  Sea balcony... read more view great.  Breakfast venue by the pool a great start to the day as were all the breakfast choices.

Convenient to Harbour, town and main roads if you could tear yourself away from Port Douglas.  Did snorkelling and scuba diving from the Harbour.  Lots of restaurants to choose from.

Loved it				

								[image: tripadvisor logo]			
 Ethel6060
December 28, 2022 
		

		



			
				
			
				
					[image: star rating]  Happy return after 8 years - Very happy return to Port Douglas, and the Peninsula, after 8 years - great Coral Spa room and the ideal location, 5 mins walk from town centre, 2 mins from... read more beach, and quiet. The waterfall pool and sun lounger area is delightful.				
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					[image: star rating]  Excellent hotel with a great and central location overlooking 4 Mile Beach and only 5 minutes from the shops bars and restaurants of Port Douglas. 

Che k in was... read more easy and efficient even after hors when full instructions were left for us to self check in.

The room is bright modern and has all the facilities you require, including an excellent and large bathroom.

Pool area is well maintained and quiet.

Breakfast is Continental, but Cooked options are available and can be included in your room price. The breakfast buffet menu was again varied, and the food was perfect.

It's the added little extras that make this such a great choice, such as free bech equipment to use, free bicycles to get around the resort, and a nice bar and veranda area.

All in this hotel is a superb choice for any stay in Port Douglas.				
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				Subscribe to Our Newsletter

Sign up to our newsletter and stay up to date with exclusive offers and promotions across all Mandala hotels
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				Port Douglas Peninsula Boutique Hotel

4-Star Adults-Only Accommodation

phone icon  +61 7 4099 9100

map icon   9-13 The Esplanade, Port Douglas QLD

envelope icon   res@peninsulahotel.com.au

FOLLOW US:        
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				The Port Douglas Peninsula Boutique Hotel is proudly managed by Mandala Hotels and Resorts, a boutique hospitality consultancy and management company.
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